MAUSER

MAUSER RECOLLECT SERVICE
General Information and Customer Guideline

Revised and updated: 20 April, 2010
Download collection requests and check for updates at
www.mausergroup.com/en/products/composite_ibc/69.html
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RESPONSIBLE CARE

MAUSER is committed to environmental protection, health
care and occupational safety. By taking care of used
packaging, MAUSER helps customers to comply with en-
vironmental legislation worldwide and meet the objectives
stated by the international responsible care initiative. The
MAUSER RECOLLECT service is a program allowing
packaging to be reused, or — if necessary — recycled for a
new purpose in the secondary market.

FREE' PICKUP

MAUSER provides a free! pickup of empty IBCs in most
industrial zones on the globe if certain basic requirements
are fulfilled. These include that the package is empty and
free of severe damage or hazards. In some areas a free
collection program cannot be offered. However, MAUSER
will support arrangements with local partner companies to
provide appropriate service in these regions.

This brochure describes the service and provides the
terms and conditions that apply to maintain the envi-
ronment for an ecologically and economically sound
lifecycle of packaging.

MAUSER RECOLLECT SERVICE 03



MAUSER

o il M

s LT OV

1
.

FOR IMMEDIATE ASSISTANCE IN EMPTY CONTAINER COLLECT ION
PLEASE CALL OR EMAIL:

AUSTRALIA CENTRAL AMERICA
Call Center: 13 00 79 7326 (toll free) Mexico: 01800 999 7326
New Zealand: +64 96 34 3777 (toll free)
Other
Regions: +52 81 1344-0000
Email: cloera@serviciosambientales.com.mx
EUROPE NORTH AMERICA
Benelux: +31 (0) 162 431 533 Call Center: +1 (888) 211 7104 (toll free)
France: +33 (0) 327 216 986 Email: pickup@nationalcontainer.com
Germany: +49 (0) 2232 78 1880
Italy: +39 02 909 365 251
Spain: +34 902 36 37 55 SOUTH AMERICA
Turkey +90 262 6556 060
UK / Ireland: 0800 980 7311 (toll free) Call Canler e B89 A B Y

Other Europe:

+49 2232 78 1880

Email: comercial@tankpool.com.br

Email: pickup@ncg-europe.com

JAPAN OTHER REGIONS PLEASE CONTACT

Call Center: +81 (0) 3-3630-3535 Europe: +49 2232 78 1880
N. America: +1 (888) 211-7104
South East Asia: +65 6265 7377
Fax: +49 2232 78 1888
Email: pickup@ncg-europe.com

Download collection requests at http://www.mausergroup.com/en/products/composite_ibc/69.html

MAUSER RECOLLECT SERVICE 04
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PROCEDURE OF EMPTY IBC RETURNS

Each IBC produced by MAUSER or one of its licensees
carries a return service label with contact information.
Beside a set of telephone numbers the emptier will find a
web and email address where he or she will be provided
with a pickup request form. A pickup request form is also
part of the sample paperwork which you will find in this
brochure.

This form needs to be filled out and faxed back to the call
centre. Containers that meet collection requirements are
then collected at service levels set out in the terms and
conditions for that particular country; normally free of
charge. Charges may occur if containers are not suitable
for reuse or remanufacturing or in the case of severe
contamination or heel.

MAUSER RECOLLECT SERVICE 05
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MRAUSER

MAUSER RECOLLECT SERVICE — TERMS AND CONDITIONS

Based on international regulations in force, guidelines and
recommendations of associated organizations and due to
the aims of the international responsible care initiative, the
following terms have been set up to ensure best practice
and mutual benefit in returning used IBCs.

IBCS INCLUDED IN THE SERVICE

Subject of the service are used Intermediate Bulk Con-
tainers (IBC) labelled with the MAUSER RECOLLECT
label. The IBCs must have the label physically and visually
identifiable on the container.

CONDITIONS OF EMPTY IBCS

« Each IBC must be properly emptied by the filler, so that
it meets the emptiness definition required for regulatory
compliance in the particular country. All residues that
can be removed using the practices commonly
employed to remove materials from IBCs, need to be
removed. IBCs that do not meet this empty requirement
may be rejected from collection.

e Each IBC must be free from outside product contami-
nation.

e The filling good must be specified with proper, legally
conforming labelling. All original labels, markers,
hazardous material classification, dangerous good spe-
cification etc. must be legible and not be removed. No
other product residues than those stipulated on the label
may be in an IBC prepared for collection.

Original lids and closures need to be assembled, closed
and still be functional.

« IBCs must be free from flammable liquids, solids or
gases and must not contain toxic, carcinogenic, muta-
genic, excessively hazardous or smelling filling goods.

« IBCs that contained any of such products need to be
decontaminated and certified “NEUTRALISED”. IBC that
present hazards to the environment or the workforce will
not be collected?.

* The IBC must be in a reusable condition, neither be
damaged nor in a state of advanced deterioration. The
general condition must allow proper handling, storage
and transportation.

1: Examples of materials not accepted: Herbicides/ pesticides, biological

agents, cyanides or cyanide compounds, radioactive materials, dioxin;

PCBs, packing groups | and Il poisons as well as poison inhalation hazards
(PIH)

GENERAL TERMS AND CONDITIONS 06



DUTIES OF THE EMPTIER

« The number of IBC, the names of the products and the
filers need to be communicated with each pickup
request. Material Safety Data Sheets must be made
available for the carrier and the recipient and be
submitted on request.

By signing the pickup request or according acceptance
certification, the emptier accepts the terms and
conditions for returns in the particular country as set out
in the latest version of the MAUSER RECOLLECT terms
and conditions.

* The emptier issues all necessary documentation for the
transport requested by local legislation.

« ltis the duty of the emptier to provide conforming IBCs.

MRAUSER

COSTS INVOLVED IN RETURNING IBCS

The return of empty IBCs is normally executed at no cost.
However, according to the conformance of the IBC to the
conditions set out above, filling goods involved and
country specific regulations, special conditions may apply.

The condition of the IBC returned via the MAUSER
RECOLLECT service is determined on inbound and
summarized in a grading report and supporting
documentation. This grading is binding.

GENERAL TERMS AND CONDITIONS 07
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RESTRICTIONS SERVICE LEVEL

MAUSER or the dedicated subcontractor of MAUSER is  Minimum quantity and pickup time is part of the country
authorised to specific terms and conditions.

Refuse the pickup of non-conforming IBCs or return non- The MAUSER return service general terms and conditions
conforming IBCs to the sender at their expenses. and the country specific conditions may change. Please
check www.mausergroup.com for latest updates.

« Charge incremental freight expenses for pickups where
the number of conforming (!) IBCs does not match the
original request.

« Non-conforming IBCs are subject to charges.

* MAUSER will invoice for non-conforming IBCs detected
on inbound.

GENERAL TERMS AND CONDITIONS 08
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MRAUSER

NORTH AMERICA - COUNTRY SPECIFIC TERMS AND CONDITION S

CONTACT INFORMATION

CALL CENTER - North America
+1 (888) 211 - 7104 (toll free)
www.nationalcontainer.com

GENERAL REQUIREMENTS

« Number of containers indicated on the return form must
match the number of containers given for pickup.

¢ Container Return Form must be completely filled out and
faxed to number 1-630-654-3859.

* An MSDS of the last contained product may be required
for the first-time pickup.

« A bill of lading will be prepared in the call center and
faxed back to the shipper. Shipper must sign and give to
assigned carrier.

CONDITIONS OF IBCS TO BE RETURNED

« Each IBC must be properly classified, described,
packaged, marked and labelled and in proper condition
for transportation according to the applicable regulations
of the department of transportation (DOT, 49 CFR
172.204): Label plates and product label must be in
place. The appropriate hazardous UN or DOT markings
must be affixed to the container and placards must be
available for transportation.

« Each IBC needs to be empty and all plugs, lids and rings
must be securely in place (49 CFR 173.29). Valves
and/or other closures must be in place and functional.
The DOT requires that all valves must be closed and
secure for transportation, same as a filled container.

« Each IBC must be properly classified, described and
offered for shipment according to the applicable
regulations of the ENVIRONMENTAL PROTECTION
AGENCY (40 CFR Parts 260 - 263); be empty as
defined in 40 CFR 261.7; must not have contained
“acutely hazardous waste” as listed in CFR 261.33 (e);
all “RQ” markings must only apply to the original, filled
containers and not to the empty container. >>

NORTH AMERICA 09



* Each IBC must be RCRA empty. No residual heel, drip
dry, granule free and free of solidified residue both
inside and outside the container. According to 40 CFR
261.7(b)(1), a container or inner liner removed from a
container that held a non-acute hazardous waste is
empty if

- All wastes have been removed that can be removed
using "commonly employed practices” from that type of
container AND

- No more than 2.5 centimeters (1 inch) of residue
remains on the bottom of the container or liner

OR

- [...] No more than 0.3 percent by weight of the total
capacity of the container remains if the container is
greater than 110 gallons in size

No other product has been stored in the IBC other than
the product originally shipped in the container

IBC must be intact, no damage to the inner bottle, steel
cage or other integral parts of the container and no
severe oxidation on the outside.

CHARGES FOR NON-CONFORMING
RETURNS

« Non-reusable IBCs will be subject to additional fees.

,_-T —a-
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SERVICE LEVEL

MAINLAND US Free! pickup of all major-manufacturers tubular-style IBC within 5-7 working days
after paperwork clearance for a minimum quantity of 8 units. The geographical
scope is the continental mainland of the US.

Islands are excluded from the free program and may create extra charges.

CANADA Free! pickup of all major-manufacturers tubular-style IBC within 5—7 working days
after paperwork clearance for a minimum quantity of 8 units. The free service is
granted for pickups in the industrial sections in Ontario: Vicinity of Toronto, and
Québec: Vicinity of Montreal (125 km radius).

In other areas the shipper will be credited 20 USD per IBC delivered (DDP) to the
next National Container Group facility, provided the delivery meets empty
requirements and general terms and conditions.

NORTH AMERICA 11
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SOUTH AMERICA - COUNTRY SPECIFIC TERMS AND CONDITION S

CONTACT INFORMATION

CALL CENTER — South America
+55 12 36 27 43 00
www.tankpool.com.br

CHARGES FOR NON-CONFORMING
RETURNS

Disposal of up to 5 litres of residue is included in the free
service. For additional residue, a charge of 4.00 Brazilian
Real (1.87 USD as per fixing 16 January 2007) per litre
will be added.

SOUTH AMERICA 12



SERVICE LEVEL

BRAZIL

CHILE

ARGENTINA

OTHER STATES

MRAUSER

Sao Paulo, Rio de Janeiro, Minas Gerais
Free of charge IBC pickups for a minimum of 4 units, every 5 days

Rio Grande do Sul, Santa Catarina, Parana
Free of charge IBC pickups for a minimum of 8 units, every 10 days

Bahia, Pernambuco
Free of charge IBC pickups for a minimum of 28 units, every 30 days

Santarém
Minimum freight charges in USD per unit: 44 units USD 86.00; 28 units USD 97.00

Belém
Minimum freight charges in USD per unit: 44 units USD 35.00; 28 units USD 40.00

Free of charge IBC pickups for a minimum quantity of 20 units in locations between Santiago
and Puerto Montt. A fright charge of 20 USD per unit applies for quantities below 20 units.

For pickups in the north of Santiago special terms and conditions may apply. Fright rates for
these locations and areas not included above will be quoted upon individual request.

Special terms and conditions apply.

All other states will be subject to additional freight charges quoted upon individual request.

SOUTH AMERICA 13
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EUROPE - COUNTRY SPECIFIC TERMS AND CONDITIONS

CONTACT INFORMATION

CALL CENTER — Europe
+49 (0) 2232 78 1880
pickup@ncg-europe.com

Benelux: +31 (0) 162 431 533
France: +33 (0) 327 216 986
Germany:  +49 (0) 2232 78 1880
Italy: +39 02 909 365 251
Spain: +34 902 36 37 55
Turkey +90 262 6556 060

UK / Ireland: 0800 980 7311 (toll free)
Other

Europe: +49 2232 78 1880
Email: pickup@ncg-europe.com

GEOGRAPHICAL SCOPE

Mainland Europe with service levels as set out below.
European islands are excluded from the free program and
may create extra charges.

EMPTY REQUIREMENTS EUROPE

Legislation in the EU defines “empty” as the status of a
container that has been drained using common practice
and state of the art technique. The IBC needs to be
completely empty, that is free of drops, dregs or paste.

CHARGES FOR NON-CONFORMING
RETURNS

All collected IBCs will be inspected and graded after
inbound and the condition documented in a grading report.
This report is the basis for the fixation of charges that may
occur if IBCs do not meet the collection requirements. This
report from the receiving facility is binding.

The disposal of damaged IBCs will be charged at 50 € per
IBC plus freight. The same rate applies for contaminated
inner tanks in the case of regulated filling goods. The
disposal of contaminated inner tanks will normally be
charged at lower rates if the product is not a dangerous
good.

The disposal of residues will be charged at the rate of
1.80 € per kg when exceeding 0.1% of the nominal filling
volume (0.5% for higher viscosities).

EUROPE 14
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SERVICE LEVEL
AUSTRIA Free! pickup within 26 working days after paperwork clearance for quantities of 4 or more

BENELUX Free?! pickup of all of all major-manufacturers tubular-style IBC with a nominal filling volume
of 1000 litres within 9 working days after paperwork clearance for quantities of 4 or more

CZECH REPUBLIC Free?! pickup within 26 working week days after paperwork clearance for quantities of 4 or
more

DENMARK Free?! pickup within 26 working days after paperwork clearance for quantities of 8 or more
IBCs; Special conditions for lower quantities may apply.

FINLAND Free?! pickup within 26 working days after paperwork clearance for quantities of 8 or more
IBCs; Special conditions for lower quantities and remote areas apply.

FRANCE Free?! pickup within 26 working days after paperwork clearance for quantities of 4 or more
GERMANY Free?! pickup within 9 working days after paperwork clearance for quantities of 4 or more
HERZEGOWINA Free?! pickup within 26 working days for a minimum of 8 pieces.

HUNGARY Free?! pickup within 26 working days after paperwork clearance for quantities of 4 or more
IRELAND Free?! pickup within 26 working days after paperwork clearance for quantities of 6 or more
ITALY Free?! pickup within 26 working days after paperwork clearance for quantities of 4 or more
NORWAY Free?! pickup within 26 working days after paperwork clearance for quantities of 8 or more;

Special conditions for lower quantities and remote areas apply.

EUROPE 15



POLAND

PORTUGAL
SLOWAKIA
SLOWENIA
SPAIN

SWEDEN

SWITZERLAND
TURKEY

UNITED KINGDOM

MRAUSER

Free! pickup within 26 working days after paperwork clearance for a minimum of 4 IBCs in
the following regions: Poland — post codes starting with 2, 3, 4, 5, 6, 9 plus the metropolitan
area of Warzawa.

Free?! pickup within 26 working days for a minimum of 8 pieces in the following regions:
Poland — post codes starting with 1, 7, 8 and 0 except for Warzawa (where a Minimum of 4
pieces applies).

Free?! pickup within 26 working days after paperwork clearance for quantities of 4 or more.
Free?! pickup within 26 working days after paperwork clearance for quantities of 4 or more.
Free?! pickup within 26 working days for a minimum of 8 pieces.

Free?! pickup within 26 working days after paperwork clearance for quantities of 4 or more.

The free pickup is granted in the vicinity of Barcelona. Special conditions may apply in other
areas.

Free?! pickup within 26 working days after paperwork clearance for quantities of 8 or more;
Special conditions for lower quantities and remote areas apply.
Free?! pickup within 26 working days after paperwork clearance for quantities of 8 or more.

Free?! pickup within 26 working days after paperwork clearance for quantities of 4 or more.
The free pickup is granted in the industrial area around Istanbul. Special conditions may
apply in other areas.

Free?! pickup within 26 working days after paperwork clearance for quantities of 6 or more

EUROPE 16



ASIA - COUNTRY SPECIFIC TERMS AND CONDITIONS

CONTACT INFORMATION

CALL CENTER - North America
+1 (888) 211 - 7104
www.nationalcontainer.com

CALL CENTER - Europe
+49 (0) 2232 78 1880
pickup@ncg-europe.com

CALL CENTER - South East Asia
+65 62 65 7377
www.ssangleong.com

GEOGRAPHICAL SCOPE

MAUSER provides a pickup of empty IBCs in most
industrial zones in ASIA if certain basic requirements are
fulfilled. These include that the package is empty and free
of severe damage or hazards. In some areas a free
collection program cannot be offered. However, MAUSER,
MIPI and NCG will support arrangements with local
partner companies to provide appropriate service in these
regions.

Pickup is currently provided in China, India, Indonesia,
Japan, Malaysia, South Corea, Taiwan, and Thailand
where special terms and conditions, such as freight
charges and geographical restrictions may apply. Please
check international call centres for updated information.

ASIA 17
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JAPAN - COUNTRY SPECIFIC TERMS AND CONDITIONS

CONTACT INFORMATION SERVICE LEVEL

CALL CENTER - Japan » Free! pickup for agreed minimum quantities across
+81 03-3630-3535 (Phone) Japan. Wooden-pallet IBC are excluded from the free
CALL CENTER - South East Asia service.

+65 62 65 7377

¢ In industrial sections the pickup time is 10 days after
www.ssangleong.com

clearance of paperwork (Tokyo, Yokohama, Osaka,
Kyoto and Nigata).

¢ Outside industrial sections the pickup time will increase
GENERAL REQUIREMENTS 0 30 days.

IBCs have to be empty and in reusable condition, as * As further set out in the general terms and conditions,

further outlined in the general “terms and conditions”. charges may apply in the case of returning non-

conforming units and wooden pallet IBCs.
1: If containers meet conditions set out in the general terms and conditions
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MRAUSER

AUSTRALIA AND NEW ZEALAND- COUNTRY SPECIFIC TERMS AN D CONDITIONS

CONTACT INFORMATION

Australia: 130 079 7326 (toll free)
from outside Australia: +61 393 64 92 33
AUS Fax: 03 9364 9255

New Zealand:

From outside New Zealand:
NZ Fax:

NZ Email:

0800 37 37 47 (toll free)
+64 9 6343 777
096343775
info@auckdrum.co.nz

GENERAL REQUIREMENTS

« Container return form must be completely filled out and
faxed to the VIP Packaging (AUS) or Auckland Drum
Recycling Coordinator (NZ).

« Number of containers indicated on the return form must
match the number of containers given for pickup.

e Transportation papers must be in accordance with the
applicable regulations.

« A MSDS of the last contained product will be required for
the first-time pickup.

CONDITIONS OF IBCS TO BE RETURNED

e Each IBC must be completely empty (less than 10 litres).
No residue heel, drip dry, granule free and free of
solidified residue both inside and outside the container.

Valves and/or other closures must be in place and
operable.

Label plates and readable product labels must be in
place. The appropriate hazardous UN markings must be
affixed to the container and placards must be available
for transportation.

IBC must be intact. No damage to the inner bottle, steel
cage or other integral parts of the container and no
severe oxidation on the outside.

« Slight traces of outside contamination will be accepted
provided they cannot depart from the IBC during transit
and do not affect the reuse.

AUSTRALIA 19



CHARGES FOR NON-CONFORMING
RETURNS (AUSTRALIA)

¢ If the number of IBCs does not match the number of
IBCs indicated on the request form, incremental freight
will be charged.

« Residual product in IBCs over and above 10 litres will be
charged at AUD 2 per litre.

* Non-reusable IBCs will be disposed of at a cost of
AUD 61, plus inbound transportation will be charged to

the supplier.
SERVICE LEVEL
AUSTRALIA Free! collection within 30 working days after notification for a minimum of 8 containers.
MAINLAND
TASMANIA Free! collection within 30 working days after notification for a minimum of 8 containers.
NEW ZEALAND Free! collection within 30 working days after notification for a minimum of 4 containers.

1: If containers meet conditions set out in the general terms and conditions

AUSTRALIA 20
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CENTRAL AMERICA - COUNTRY SPECIFIC TERMS AND CONDITI ONS

CONTACT INFORMATION

Phone: 01-800-999-7326 (toll free)

from outside Mexico: 52-81-1344-0000
Contact person: Claudia Loera

Email: cloera@serviciosambientales.com.mx

GENERAL REQUIREMENTS
« Number of containers indicated on the return form must
match the number of containers given for pickup.

« Container Return Form must be completely filled out and
faxed to the call centre.

* A MSDS of the last contained product may be required
for the first-time pickup.

CONDITIONS OF IBCS TO BE RETURNED

« Each IBC must be completely empty. No residue heel,
drip dry, granule free and free of solidified residue both
inside and outside the container.

« Valves and/or other closures must be in place and
operable.

¢ Label plates and readable product labels must be in
place. The appropriate hazardous UN markings must be
affixed to the container and placards must be available
for transportation.

¢ IBC must be intact. No damage to the inner bottle, steel
cage or other integral parts of the container and no
severe oxidation on the outside.

MEXICO 21
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CHARGES FOR NON-CONFORMING
RETURNS

¢ Residual product in IBCs over the above mentioned
quantity will be charged.

* Non-reusable IBCs will be disposed and cost plus
inbound transportation will be charged to the customer.

SERVICE LEVEL

MEXICO Free! collection of all major manufacturers tubular-style IBC within 10 working days after
paperwork clearance for a minimum quantity of 8 units in the vicinity of Monterrey.

For pickups outside Monterrey special terms and conditions may apply. Freight rates for these
locations and areas will be quoted upon individual request.

Mexican islands are excluded from the free program and may create extra charges.

1: If containers meet conditions set out in the general terms and conditions

MEXICO 22
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ILLUSTRATION - IBCS INCLUDED IN THE SERVICE

MAUSER Important:  The return o In some countries other
w label needs to be o i manufacturers, tubular-
Bl physically attached to the T style, interstackable IBC
”mmmm container and legible also qualify for free re-
SLas turns. Special conditions
s may apply.
All Mauser and Mamor Special conditions

often apply for design
types that do not
interstack, e.g. vertical
bar design

SM types qualify for the
global return program

Special conditions
often apply for design
types that do not
interstack, e.g. rod grid
design types

ILLUSTRATED TERMS AND CONDITIONS 23



NON-CONFORMING NON-CONFORMING

Product level indicates
that content has not been
eliminated properly

IBC has not been drained
properly

NON-CONFORMING NON-CONFORMING

Heel on the bottom has
dried and cannot be

liquid phase of the
residue cannot be

drained due to clogged eliminated
main valve
NON-CONFORMING CONFORMING

Container has been
drained using best
practice.

Heel on the bottom has
dried and cannot be
eliminated

ILLUSTRATED TERMS AND CONDITIONS 24



NON-CONFORMING

Valve damaged and leaky

NON-CONFORMING

Adapter fittings need to
be dismantled when IBC
is prepared for collection

CONFORMING

Original fitting
hermetically closed.

ILLUSTRATED TERMS AND CONDITIONS 25
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ILLUSTRATION - OUTSIDE CONTAMINATION

NON-CONFORMING

Cage, bottle and pallet
contaminated.

NON-CONFORMING

Severe outside contami-
nation.

Contaminated IBCs need
to be disposed. Disposal
costs will be charged to
the emptier at rates set
out in the country specific
documentation.

NON-CONFORMING

Severe outside
contamination.

CONFORMING

Slight traces will be
accepted provided they
cannot depart from the
IBC during transit and do
not affect the reuse or
the grinding of the inner
tank (not applicable for
hazardous material).

ILLUSTRATED TERMS AND CONDITIONS 26
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ILLUSTRATION - REUSABILITY

NON-CONFORMING NON-CONFORMING

Damaged pallet Damaged pallet

NON-CONFORMING NON-CONFORMING

Severe pallet damage Damaged pallet
that affects proper
handling, storage and

transportation

NON-CONFORMING CONFORMING

Severe pallet damage Undamaged pallet
that affects proper
handling, storage and

transportation

ILLUSTRATED TERMS AND CONDITIONS 27
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ILLUSTRATION - REUSABILITY

NON-CONFORMING NON-CONFORMING

Irreparable damage of
the cage

Irreparable damage of
the cage

NON-CONFORMING CONFORMING

Damaged parts like
corners and label-
plates will be accep-
ted. This rule applies
to all parts that can be
replaced.

Irreparable damage of
the cage

NON-CONFORMING

Severe contamination
can be regarded as
irreparable damage of
the whole IBC

ILLUSTRATED TERMS AND CONDITIONS 28
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ILLUSTRATION - LABELLING

NON-CONFORMING NON-CONFORMING
Product label not legi- Container refilled with
ble and covered other product
NON-CONFORMING NON-CONFORMING
No label, filling good No label
information crossed
out

CONFORMING

Legible product
information

ILLUSTRATED TERMS AND CONDITIONS 29



MAUSER

Collection Request - Declaration of Responsibility

Company Name

244

Address
For further information:
CALL CENTER 0049 2232 78 1880
E-Mail pickup@ncg-europe.com
Pickup Address Web WWW.mausergroup.com

Arrangement No.:
(for internal purpose)

Contact person

Loading hours

Phone (please fill in)

Fax

Email

IBC FILLING GOOD
Manufacturer Pallet material number of IBCs Product name/UN-No. Filler

Is one of the filling goods a hazardous material or dangerous good? Yes No
(Please mark with a cross)

Comments
The shipper declares, that the IBC meet the following requ irements:

1.) IBCs are completely empty, that is free of drops, dregs or paste.
2.) All openings are hermetically closed with the original lids, taps
and caps.

3.) IBCs are free from outside product contamination.

4.) In a reusable condition; e.g. cage and pallet not be damaged or
in a state of advanced deterioration.

5.) The last filling good is clearly indicated; according labels, hazmat
identification and dangerous goods labeling are legible and
complete.

6.) If the last filling good was toxic, flammable, carcinogenic,
mutagenic or excessively hazardous or smelling, the IBCs have been
decontaminated and labelled "NEUTRALIZED"; IBCs do not
represent a danger for the workforce nor for the environment.

7.) No product other than indicated had been filled into the IBC.

8.) MSDS are available and will be submitted on request.

If the IBCs do not meet the conditions set out above, MAUSER or
the collecting party is authorised:

1.) Rejecting the pickup of non-conforming IBCs or returning non-
conforming IBCs to the sender on sender’s cost.

2.) Charging the emptier for the disposal of product residues or non
reusable IBCs, e.g. when residues cannot be eliminated:

Residue 1,80 €/ kg; Material recycling up to 50 €/ IBC plus freight.
3.) Charging incremental freight expenses for pickups where the
number of IBCs does not match the number in the request.

4.) Please check the service conditions on
L,Www.mausergroup.com/en/products/composite_ibc/69.html”

for more information.

| agree to the terms and conditions set out above:

Date, signature

P Please fax back to 0049 2232 78 1888

WWW.mausergroup.com

SAMPLE PAPERWORK 30



MRAUSER

RECOLLECT LABEL

SAMPLE PAPERWORK 31
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